
coNsttLTANcY ÅGREEITilENf

This crnsrlancy agreernent fAgreementJ is entered into as of December 9s ,or4
('Efrective Date") benreen Novartis Farma S.på., located at largo Umberto Boceioni r,
zro4o Origgio (VA), Italy ("It{ovartis") and Dantsh Mploma Foreningen (Patient
Organization), located at llalen 5, DK43oo Holbæk, Denrnark ("Patient Orgadsation")

r. THESERVITFS

Pati$t Orgasisation agrces to provide the consulancy service dwibed in Annex r
attacbed hereto (the'Scrvtces"). At this purpose, Patient Organisation appoints Mrs Bibi
Moc to pmvide the sen'icee descdbed in Annex r attadred here to (the "Senicrs"). Mrs Bibi
Moe actirg on behalf of the Patient Orpisation has sp€cial eryerti$e tlnt the Patient
Oaganisation wishes to p'rrorride æ a service to Nwartis. Mrs Bibi Moe rnay not be replaced
bythe Fatknt Organisation without the priorwritten consent from Novartic

Ll If tåe partiec should so deernrine, in the sole and absolute discretion of each, Patient
Orymieation shall also provide additional servicec which slnll be outlined in individual rvor{<

orders as rnay be muuraly ag€ed betnreen the parties in writing &om time to time ("Work
mcre"). For darity, unless mutually agreed bet$r€en tlre parties in a duly signed Wor&
Orrder, tbere is no obligation o'n the part of either party to provide or pay for (ae applicable)
any additional senices.

Such Work Orrders shall crntain a description of the additional Services to be performed by
Patient Oryngaton" compensatim for the additional Sewices, aod any r€ruiniry
cqnnercial tems not dealt wiå by tlris It shall be rigned by the parties and
altached to and incorporated irto thisAgrcemern Wqk Orders will be subie.ct to theteræ
of this Agreercnt except as otherwise irdicated therein,

t2 Patient Organisati,onwarranæ tlrat it shall provide the Services in aæordance nith ttre terrns
of this Agrcemert Patient Organisatiø further rrarrants that it shall provide the Services in
a timdy ad professional rnånner, in confurmance with that leed of care and skill ondinarily
exercisd bf otlrer professionals in similar circumstarces" and ln compliance with all
applicable tarrs (including, witho,ut limitation" anti-bribery laws), regulation$ ard
profeseional codes.

2. I'EES&ffiSES

2.1 tn consideration of the Services perfom€d by lbtient Organbatio4 Norrartis agrees to pay to
Patient Orgrnisæion åe coruultancy fee(s) and ogense(s), as applicable, degcd.bed in
Annex r, plus aay VAT or other withholding tax legally re+dred. Social security
contributions, vrhere applicable wil be deduced- Arry fees and expenses to be peid for
additiorul Services will be set forttr intbe respectiveWort Order.

2.2 Patient Organisation and agrees that:

(a) the compøuation received for the Services is cqrsistent with the åir rnarket rnlue in
arm's lenglh trarsactions;

O) all amounts receircd are only for legitimate €xpeftrcs, reimbursement of such
eryenøee or compensatiou br the performarrce of the Services; ard

(c) receipt of zuch amounts is in ftIl accordance with all apflicable lawe, r,qulations and
industry code and policies,
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4.2

Except as specined in this Agr€ement or.rny subsequent Work Order, Patient Organis-ati9n

shall receive no other payment or reimbursementftom Norrartis for or in connectionwith the

Services In particglar, ii is Fatient Organisations sole rcsponsibility to ensure that it hås

adequate inzurance in relation withthe Services it shall pmvide under thisAgeemenf

PATMENTANDINVOICING

Patient Organisadon shalt send invoice(s) according to the payment schedule and

instnrctions specified in this Agreement-

AIITI GROT P INIIRNÅTIONåL - ÅlM Meeting S.r.l., on behalf of Noartis, sha[ Pay a[
undieputed .rmounts within sixty (6o) days following reccipt of the applicable invoice' No

i"""å shall be paid unless sucir invoice includes a srfrciently detåiled breakdown of the

Senices perfordd, with details of tirne spent and date(s) of performance.

In case Patient Organisation did not invoice VAT in accordance with applicable laYa'

Novartis 
"gt*r 

to p"y ull or part of such VAT still due, witå the exdusion of any late interest

or other rtnanies-atta pro\.ided that Patient Organisation provides Novartis with a VAT-

complianiinvoice and theVATrefund is not timebarred'

INTEIJ.ECTUAL PROPERTT AND O\I'NERSHIP

Intellecfual properfy shalt irrclude all rights, titles and interest in and to any Pateot' design'

inventioq ion"dogy, trade marlq trade dress, coPyright, trade secret'

specificado4 ørmuli, device, systern" rnethod, solution, proc€ss, document, result and any

o:*ra proprli:tary riglrt, inforÅtion, data or form of intdlecttrd Property, in 
-any 

fonn

(whether å"*oått Uy registræion or not) ('fute[ætual ProPcrqfl. Intellgchral ProPerty

å*""a Uy Patient Organisation prior to the Effective Date that is not Work Prcduct

ihereln4[er aented så[ remain ttte prop.rty of Patient Organisation. tntellecrlal Property

owned by Nowartis prior to the Effective Date and/or prcvided to Patient Orgpisation by or

on beha*of Norartis in the course of thb Agreement shall rernain tåe property of Nonrtis
('Noyafds Intellectual hoperty"). Pati€nt Organisation shall acquire no riglrt' ai* -*
i"a**t in or to any Xovartis tntellecnral Property as a rcsult of its performance of the

Services.

lntellec$al Property which is produced or developed by Mrs Bibi Moe on båalf of Danisb

Ufr"f"-r*"r"itit å"" (PatiÅ OrBanisation) ry a- restlt of Services Perfollned for Norartis

p.itr*t to this efeement arrd/or any Work Order constitutes'Work Product"- Novartis

IUU fu the sole ovrner of, and shall be entitled to use and commercially exploi! at its sole

A""*U"rr, any and all Work hoduct Patient Orænisatlon hereby tranders aod assigns all

riglt, title *å irrt"rot in and to the Work hoduct to Novartis and shall, at no additional

"Jo 
L No*.r1", proyide all assistance and er(ecuæ all docaments to the extent necessary for

Novartis to secur,e its riglrt, tide and interest in and to thework Producl

Upon coryletion of any rcspective Services and/or Work Order, or the early termination or

opiration-of the Ag€emåt, Patient Organisation shall prn'ide to Novartis all Work

Producl

Ånythingin thisAgreementtothe contrary notwithstanding Patient OryalSation rePfesents

tfrat it Å61s ot h"Jth. right to use and/or transftr any and all Intellectual ProPerty athich it
shall use to perbmr the årvices pur"uant to this Except as necesary to perforrn

the Ser{ices, Patisrt Organisation shall not use Novartis' name or logo without the prior

wdtten consent of Norartis.

+
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CONFIDEI$TIATITY

Patierrt Organisad,m will treat as strictly confidential any and all Novartb Intetlectual
Property aad any and all Work Product (altogeåer'Inforuadon"). Patient Organisation
ghal! not discloae any Inbrmation to any third partywiåout Novartis'prior wrinen consent
and shall not use any tnforrnation for any prrpose otlrer than performance of the Services.
These obligations rernain in etrect until such Information enters the publk domain thrcugh
no åult, act or omission of Paient Organisation and shall zurvive termination or expiration
of this Agrcement andlor applicable Work Order.

Upon completion of any respective Services and/or Work Order or at the request of Norrartis
at any time, Patient Organisation shall pomptly rcturn to Novartis or destroy, at Nwartis'
option, all documents any Infomntioo" all computer da6 copies and ercracts
heneof, and all materials or docurnente supplied by or on betralf of Novartis or its atrliæe*

The obligations sp€cified in åis Section 5 shall not apply to Information which Patierrt
Organisation can demoruuarc by written evidence:

(a) is (at the time of disclosure) or becomes (after the time of disclosure) lnown to the
public thmuglr no breach of any obligations by Patient Organisation;

(b) is disclced to Patient Organisation by a thtud parly wlro is entitled to discloee it
withqt breaching a confidentiality

(c) uas knon'n to, or otierwise in the pocsession of, Pæient OrgAnisation prior to the
time of disclosure by or on behalf of Norrartis or iæ afrliates; or

(d) is developed by Patient Organisation independently ofany inforrnaticr disclosed by
or on behalfof Norrartis or iæ åffiliates.

Patient agnisation may also disdoee such tnforrnation if cornpelled to do so by a court,
admi-nistrati\/e agency or other tribunat of comp€t€nt iurisdiction; provided however, that
Patient Organisation shall first pmvide priompt writtm notice to No,artis of such
reqrdæment so that Novartis or its affiliateg uny seek a prdective order or cher rrmedy
from such cour! agency or tribunal and Patierrt Organisation shall only disclose that portion
of Infrrmation that, in the reasonable opinion of iæ legal counsel, is required to be disclosed.

1'
Novartis will collect and plocese Patient Organisations data for the purposes of this
agrcement which suy indude the tansfer of Patient Oryanisations pereoml data to
countries worldwide, By sigrring this Agreement, Patieot Organisad,on agrees to such
processing and transfer of Patient Organisations data by Novartis, their affiliate and their
authorized agcnts. ln the evetrt Patient Oqganisation receives Personal tnfonnation (as

defined in Annex 3) from Novartis or collects Persooal Inforrnation on belralf of Noyårtis in
the currse of or in connection with the Senices, Patient Organisatiør agres to comply with
the provisions of the atached Annex t Fjxcept as otheni'ise opresely stated, Patient
Ory;anisation agrees not to provide Norrartis with Personal Infurmation.

The obligations set forth in Sectisn 5 shall also be applicable to beformation received from or
on bebalf of Novartis or ia affiliates in discussing this Agreernent.

INDE}IMrICÅTION

Whoe pemittedbylaw Patient Organisation agrees to indeumis, &fendand holdNoards
(ineluding all its affiliates, ofrces, directors, employeee, crtntractors ad agorts) harmless
from and against any and all claimq derndds, causeg of action, damages, liabilitiec, losses,
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6.2

8.2

8.a

8.5

costs and erqens€s, induding attorneys' fees (collectively, tbe "Claims"), arising out of,
incident to, or resulting from perforroance ofany oftte Sendces by Patient Organisation, or
ft,om the brcae.h b[, Patient Organisad,on of any of its nrånandes, rcpresentrtions, covenants
and obtigations, except to the extentthat such Claimswere caused \the gross negligence or
willfrrl misconduct of Novartis.

Patient Orpnisation represents and rrarrants that it has appropriate and adequaæ insuraoce
to crrver daime or damages for which it shall b€ liable uoder åe terms of this Agreement.
Upon request of Novartis, Patient Orgrnisation shall provide reæonabh evidence of sqch
insurance.

TERM

this Agreem€nt shall become efrecdve on the Effective D"d 
""d 

shall e4pire on t}re second
anniversary daæ thercfrom unless earlier tenninated in acrordance with Section & If Services
are still being performd on the expiry date, this Agreem€ntand any ap'plicable Work Order
will rernain in e{fectuntil nrch Service arecornpleted,

lERMII,IATION

fhb egeement andlor any epecific Wor* Order may be ternrinated by Novaftis by gving
prior nritten ncice to Patiant Organisation of at lest tåirty (:o) days.

Either party may terninate this agreement and/or any specific Work Order immediatdy at
any time by written notice if the othc party is in breach of any of its obligations under this
Agreem€nt and åils or is unable to rcrdy srch breach witiin *trty (fo) dap of receipt of
ncice in vniting specifying the breadr.

Upon the €lplry or terrnfuEtion of this Agreement and/or any specifc Wor'k Order, Patient
Oryani$ation sball discontinue the applicable Services in the most cæt effectirrc manner
poesible.

fthis Agrce$Gnt and/or any specific Work Order is tarninated \Norrartis:

(a) in accordance with Section 8.r, then Novartis will compensaæ Patient Organisation
for all applicable Services actudly performed up to the terrrination, and Patient
Orfnisationwi[ provide Nornrtiswith allWor* Product obtairæduptoærrrination;
and

(b) in acctrdance with Secdon E.a then Novartis shall bave no frutlrer ohlipdons uder
this Agrcernent and/or the specift Work Order. Specincaly, Novartis strall not be
liable to pay any fees due to, or rcimburse any expenses incrrred by, Patierrt
Olganisation in connection with the Services under this Agreement and/or the
specific Work der, as 4plicable.

Upon any tqminåtion or expiration of this fureemeut and/or any specific Work Order, all
outstandiag rigbts and obligations between tlre parties arisirqg ft,om or in connection with
this egreement and/or the specific Work Order shal immediately teminate, except for the
follwing whidr suwive such termination:

(a) any obligation that matured prior to the effective daæ of the termination or
erpirationunlessagreed otherrlisein thisAgr€emerttand/orthe specific Work fuer;

(b) Sections6 5and6; ard

t(ffi[T$l] Alestapfftensr
å necesearh in $anto non stiprliam il
ænttattoso un co{rsuhnt€ persmå
fisica ma (€n la PO

8.

8.r

8.3
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(c) any other provision which, by iB terms, is understood to survive the terrnination or
eqriration of thisAgreement and/or the specific Work Order.

Terrnination shall be without prejudice to any daim or right ofaction ofeither party against
the other party for any prior breach of this Agreernent and/or any specific Work Ordq.

PI,'BLICAIIONS

Patient Oryanisatiøtshall not rnke anypmblication, lecture, firanuscdpt, poeter presentation
or otlær disclæune or disseurination (oral or wdtten) refening to the Services or this
Agreement (except if and to the extent required by iæ disclosue obliptions under Section u
bdor,r') or containing any Information" eitber during the term of this Agreement or after its
earty terrrination or expiration, without the prior unitten appunl of Nqrartis.

NO INÅPPROPRIå.TE INTLI.IENCE

Patierrt Oqganisation acloowledges and agrees that:

(a) in perbrming the Services, Patient Organisation is acli.g independently of Novartis
and, to the exterrt this indudes of Patient Organisation in a rneeting
Patient Organisation shall r€v€al the åct ttrat Patient Organisation is a Patient
Organisåtion m Novartis;

(b) the Senrices arne free from aqf undue influence or bias; and

(c) Patient Organisation ha$ not been rctained by Novartis, and is not receiving any
financial compemation in connection with the Services, in exchange for any erylicit
or implicit agreernent to purchase, or provide hvouiable satus for any of
Nolrartis'products. For the såke ofclarity, the parties confirm that hiring the Patient
Orpnbation according to this Agreement is not an inducrcnrent to recommen4
pretcribe, purchase, zupply, sell or administer Novartis products.

TRINSPÅRI rrlCY/DISCI.OSURE

tn all materials relating to Sewices intended for an external audience, Patient Organisation
shall disclæe:

(a) thaPNovartis has rctained Patient Organication for professioqral services in relation to
these Sewices; and

(b) any other relationshipc ttrat Novartis has with Patient Organisad,on rrhich a
reasonable ancl ethical personwould opect to be disclosed

Bdh parties agree to rmke all other disclæurcs and/or notifications as Biy be required in
connection with entering into, perfiorming or receMng compensation under this Agreement,
and Patient Organi$ation shall follow all applicable laws, regulations and procedures in tlris
r€spect, induding thoae relating to Patient Organisation's professional relationships with
decision-making authorities or bodies (ifany), such as, for instancg recusal from any votes,
discussions or recomm€ndations regarding investigational or marketed producB ofNorrartis,
regardless ofwheåer sucå are subiect to the Sen ices.

R.EQt TRED åPPROVAT.S AND NO CONruCfiNG OELTGATION

Patient Organisation represents that

ro.

ll.

rl.l

l2.l
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(a) it has no obligation to any third party which might conflict with its obligations urder
thisAgreement;

(b) it hås provided all requircd notifications ard received all required appronals to
Perbrm the Serviccs undet this Ågreem€nt, including if required, approval fum
Patient Organisation's enrplqer and/or relorant regulatory body; and

(e) it will noq during the term of this Agrcement, errter into any zuch obligations without
the prior written consent of Novartis.

tt |TTSCTUTXEOUS

r3r Debarmcnt Patient Clganisation hernby rcpresents and rmrranB that it has not been
debarred or disqualified under any applicabte law or induding withqrt
limitation, Section 3o6(a) or O) of the US Federal Food Drug and Cæmetic Act. If at any
time after execution of this Agreernent, Pæient Oqganiration beconres ar nre that it is in the
prccess of being debarred or disqualified, Patient Organisation shall notify Norartis in
writingwithout delay.

13,2 Neither parqy mary aesign its rights and obligations unda this Agre€m€nt
without the other parqy's prior written consent, except that Nwartis nny without Patient
Oryanixtion's prior consent:

(a) asoign its rights and obligations under this or any part hereofto one or
nrorcof ieaffiliates;or

tb) assign this in its srtiftty to a successor to all or subctaotially all of iæ
hrsiness or asseb to which this Agreement relates.

rt.3 Govcrning law. Ttts,lgreement shall be governed by and constnred under the laws of ltaly,
without giFng effectto ttre conflicts of law providon thereof. Årry dispuæ arising out of or in
connection with this ASf€€rnent shall be suq€ct to tlre erclusive iurisdiction and venue of
tbe competent courts of Milano, Italy, wiåout rcstricting ary dghts ofappeal.

Lt4 Entire Agreement This Agreernent constihrtes the entir,e undersAnding between tle
parties with ræpect to iæ zubiect matter and supersedes any other pdor anangements as to
the Se*icng', None of the ternrs of this Agreement may be amended or modified except by an
irstrument in writing signed by authorized representæives of the parties.

r3;5 Ann€xef. Æl annexes to this Ageern€nt strall form an intqral part of this Agreernent. With
rcgard to any conflict benueen the æros of zudr irnner€s and the terrns of this Ageement,
åe ternr of this agrtement shal plevail.

13.6 Sev,erehiltty. In tte evem any p'rrovision of this Ågreernem is held to b€ illegal, inralid or
unenfurteable arch provision shal be limitd or eliminated to the minirnum extent
necessaryso 6atthisÅgreementotherwise rernains in fuII forle and effecr

r7.7 Modification and Waiver. No waiven or modification of this Agreement shåIl be binding
upon either party unless rnade in writ'mg and signed by both partie$, and no åilure or delay
in enforcinganyright sban be de€med a waivcr.

9,8 €ounterlnrts. ThirAgreement nny be uecuted in two or more counterparts, each ofwhich
sha[ be deemed an original, but all of which together shall csnstitute one and tlre same
instnrment.

Kommentar ff5tl: Vedi comnsrto
precedente

l&mnentar [T53[ Vedi ærnmento
preædente
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r7.9 Noticcs. Any notice required or authorized to be served hereunder shell [s deemed to have
been properly seryed ifdelivered by hand or sent by registered or certified mail, or senrt by
åcsimile tran$tission or electronic rnail confirmed by Egistercd or certified måil" b ttre
party to be senred at åe address spedned by s*h party for tbat purpoce, or, if no such
address is specified, at the address given at tlre hoad of åis Agreement. Notices sent by post
shall be deemed to have b€en delivercd within seven days after the date of pooting Notices
serrt byåcsimile orelectronic mail shall be deemed to have been deliveredwithin z4 hours of
the time of transmission.

t3.ro HedingF. Headingp in this Agreerrrent are induded br eaee of refercnce only and bave no
legal effect

Relationchip. In performing the Services, Patient Organisadon is acting as an independent
contractorand not as sewirnt oragert of Novartis.
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rJ'u lN wITNEss WHEREOF, tåe parties intending to be bound have caused this Agreernent tobe execrrted by their dulyauthorized representatives.

Danish Myelorna Foreningen

HE/rdhF *
Titte: scxJD TUmORS

NOYåRTIS FARMASPA

- dt$Jtlilnft Lf,ltl ul rnlVl.l
Title:
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ANND(r

Dercrfption of $ervtces

(AÅdsoryBoard)

I. GeneralDeccription

r Patient Organisationthrcugh Mrs BlBl MOE shall reviewthe preparatorydooments frrand
participate inthe following meeting(a) oryanized by Norrartis:

. Name of the epeaking errent organized by Novartis: Multiple Myeloma Patient Organisation
Advisoryboard

. Dåte/time (& dmation): from rToo offan:6d to r3:oo offan *f zrrr5

r Venue: Novartis Farma S.p,4- -ta1go Umberto Boccioni r, Orlggio (VA) Italy

r Patient Organizæion agrees and acknodedges that the primary purpose of the
aforemsrtioned meeting(s) is to provide multiple myel,oma patienæ'pe$pectives and advice
on developmmt in the field of adrrarrced muldple mydoma, itE treatrnent and pæients needs
ofeducation.

r During srrch meeting(s), the fullowing qrestions and/or topics vill be addrcssed: see a{tached
agenda

Patient Organisation here\agrees that Mrs. BIBI MOEwillprovideheradvice duringthe meeting
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ÅNNIXz

Feecand lnvoice

Inconsidention of theServicec definedinAnnex q the agencydMGROITP INTERI{AIIONAL
- AIM M€eting S.rJ. ør behalf of Nonartis will pay to the Patient organisation represented b'y Mrs.
RIA KOSTEN a fte in the amount of e 5oo (FWE HUNDRED EUROS) plus VAT if applicable.

In addition to payment of consultancy fee(s), åe logistics agsncy AI$ GROT P IME*NATIONAL -
,lIM Meeting S.rl should dso reimburse any reasonable out-of-pocket exp€nses actually incured
by Patient Organisation in providing the Services (srdr as fur transportation foilo^'ing Novartis
trarrel policy, accommodatiorL or international courier char8€s) ard Fwided thåt no oth€r
corporation or organization have reimbused or will reimbtrrse the same exp€n6es" Unless opressly
stated to the contrary, Novartis will not rcimburse for time spmt tra\.etlin& Reimbursemert of such
exp€nses is zubiect to poduction of receipts or cher evidence of pay.ment and tbe rvritten pre
apprcval of Norartis.

Pryment Sche&le & Instructions

Paymt will be made upon receipt of invoice(s) in accordance with the Agreemeat. The amount(s)
stated h€Ein may be converted and paid to Patient Organisad,on in the currenqy of Patient
Organisadon's corntry of residence (lf ditrerent) in accordance with the practice and/or policy of
Novartis at thetime of payrrent.

tnvoice(s) will be iåsued upon completion of ttre Services.

Th patient organisation shall send the corresponding invoiæ or payment requests toAIM GROT P
INIEINATIONåL - AIM Me€ting S.rI to the atterrtion of Cristinå frazziagarc or zuch otlrer
penon as may be designated by Novartis from time to time. Patierx Oryanfoartion shall indicate on
his inroice his nargl and addrees, the project to which the invoice relates, dre daæ during which his
services uære per'firrred, the amount pryable and bar* details. ÅIIlt GROT P INTERNÅTIOIIAL -
AIM Meeting S.r.L shall Fy expeffes as idicated in the invoice within $tury (60) days {end of the
month) fromreceipt ofthe sme invoice-

The invoice has to be sent to:

AIM GROT PINTERI{ATIONAL -AIM Meettng S-r.t.
Via G. Ripamonti, rz9- zor4rMilan(taly)
Dircct +39 ou.5i66or34z
Fax +39 oz.566oro45
c.com@aimgrcup.eu
www.aimgrcupinternational.com

Each iwoice shall be with all origiml receipts of erpenses or dher evidence of
pyment for wirich reimbursement is requested and shall include the follorvirig inforrnation:

r PatientOrganisation's nameandaddress
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. a detailed description and breakdorrn of the Serrrices and the date(s) of perfonnance of the
Senices

o the anrqrnt pal6ble (the inroice shall show one figure for tlre fees and one figure for the
expenses)

r PatientOrganisation's bankaccountdetails

o Patient Organisation's VAT number (if applicable)

NO INVOICE SHALT BE PÅID BY ÅIM GROIJP TNTERI{AIIONAL - AIM Meeting S.rJ. 1INLESS
SUCH INVOICE INCLUDES A SI.JFFICIENTLY DEIAILED BREAKDOTMN OF THE SERVICES
PERFORMED, Wrfi{ DmATLS OF TIME SPENTAND DATI(S) OF PERFORMANCE. NOVARnS
RESERVES THE RIGTTT TO WITTIHOTD PAYMENT OF åN INVOICE TJNTIT RECEIPT OF
WRITTTN EVIDENCE TIIAT PANENT ORGANISATION HAS OTTAINED APPROVAL FROM
HIS/IIER EMPT.OYER (WHERE REQLTRED By rAW).
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Patient Oryadsadon agrees to comply with the following provisiorrs vith respect to any Perronal
Information (as defined belot ') $at it wifl receive from Novartis or will collect on behalf of Novartis
in the course of or in crnnection with the Services-

r DATAPROTECfiONDEFINDITRMS

For the purposes of this Annex the following terms shall harrc the meanings given below:

"Data Controllet' means the Dåtual or legal person which alone or jointly with mhers
determines the purpces and means of the Processing of Personal Inforrnation

'Data Procesor" means an individual orlegal entitythat Prcceeses Personal In6nnation on
betralfand under instructions ofa Data Contrroller.

"Data SubiecC means the iderrtified or identifiable percon whose Personal Information are
Prccessed.

?rocees or Proceeeingl rmns any o'peration or set of operations wtrich is pedormed upon
Personal Inforrnation, whether or not by automatic m€ans, srch as collection, recording

storagF, adaptation or alteration" rctrieyal, consultatiorg use, disdonrre by
transmissior$ dissemimtion or ctrenrdse måldng available, or combinatiorl
blocldn& erasur€ or fuuctiorL

"Perronal Infomation" meane personal inforrnation which Novartis makes ayaihble to
Patient Oryanisation, or wldch Patient Oryanisad,on has access to and oth€narise hocesses
for the purpoce and during tlre pmvision of the Services under rhis Agreemene For the
avoidance of doubt, persoml information indudes: (a) any daa or infomation subjectto any
data privacy laws applicable to åe Proceesing undcr this Agrcement; (b) any non-public
personal dåta, zuch as næional identification number, pasport numbcr, social security
nurrber, driver's license number; (c) any health or medical infuiruation, such as insutance
inforuratioq medical prcgnoois or treatrnent, diagnosis inforrnation or genetic information;
induding coded clinical trial patient data; (d) any financial personal information, such as a
policy number, credit card number and/ø bank account numhx; and/or (e) sensitive
perconal di[+ su& as mothey's rnaiden name, race, religion, madtal status, disability,
informationmakingup a personalityprofile, tradeunionmembcrships orserilality,

^ 
DATACONIAOI.LERTNDDÅTÅPROCESSOR

For arry Personål Inforrnation accessed or hocessed by Patierrt Organisad,on under tåis
Ag€ernent:

(a) Not artis shall be the Data Controller ard shall determine the scope; nxrrner
aruC purpoees for whidr and the miilmer in which Personal Infonnation shall 6s
actessd and hocersed by Patient Organisation under t}is Agreement. Noydrds will
ærnain responsible to tlrc individual whose Personal Information is befuig accelsd or
Processed and solely responsible for determining cornpliance with data prirracy laws.
Patient Organisation shall not be rcquired to advise Nomrtis r€gardir€ data privacy
laws.

(b) Patisrt Organisation $håll be the Data Prscessor and'shall limit iu accesc to
or use of Pemonal Information to that vrhich is necessary to provide the Senrices and as
dlrected \ Noartis.
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(c) Novartis chal be responsible for obtaining the individual consents (${ær€
required) for the Processing of Personal Information under thig and br
notifying the Swiss Federal Data Protection Corrmissioner or any other relernnt data
protection rtrere appropriate, of its Pfocessing of Personal Information
under tbis Agrcement

(d) If the Services involve or requhe the namfer of Personal loformation
in the European Economic Area or Switzerland to thfud canntries, zuch

tnn$fer (meaning rnaking the rbta aassible, including rcmotely to any odrer person
or entity) shall not ake place without Novartis' prior wdtten coosenL In this ererrt,
Fatimt Oryanisation agriees to execute the standard contractual clauses fot the transfer
of personal data from the European Community to third countries in the mandato'ry
6rm as prublished by the European Commission, if Novartis determines tbat srch an
agrcem€nt is æqufued Patient Oryanisation furth€r agr€es to qecute åny similaf
agreemerts neces€ary in otheriuridictions for courpliance with local hwåat serrre the
same purpo€e ås the European standard centractual datrses. Patient Organisation shall
not transfer arry Personal lnformation to nor will it access such data from a tlrird
country qrtside of the European Economic Area (EEA) or Switzerlad witlrout
Notartis prior nnitten coræent.

DATÅSAFEGUåRDS

(a) Withant limitation of any provision ofthis&n€x, the parties agee to comply
with all applicable laws governing the prirracy and security of Personal Inbrmation that
Patient Organisation tball creaæ, acquire, access or receive as a Fesult of this
Agrcement

(b) Patient Oryanisadon agrces to take appropriate security nreåsurcs to prcrect
Personal Inforuration from (0 unauthorized or accidenal de$ruction, (ii) thd,
forgery, loss, or unlawful "ce, (iii) technical åults, (iv) unauthorized alteratioq copying
accees, or (v) any other unauthorized hocessing.

(c) Patient Oryanisådon shalt immediately notift Norartie d any data $ecurity
breach upon its disc€very. Patient Organisadon strall promptly malce available to
Nonnis details of the data security brcach" The pardes shall reasonably @operate to
rernediaæ zudr daA security breach ard prcvlent any recurrence. Norrartis, at its sole
discrato4 after cronsultation with Patient Orga*saUon, shall determine uåether and
when to notif any individnab or pertons {ittcluding governnrerrtal authorities)

any data security breach affectforg Personal Information Patient
Organisadon, as deterrnined in its sole discretior! elnlt complywith all applicable tavæ
to whiå it is subject wittr negirrd to the data security breaclr.

RECORDDESTRUCTTON

Without limitation of any provision of this Agreernent, (a) Patient Organisation SaI defnxqr
or purge any docrrments, materials, or media that may contain Personal Information in
accordame wiå any instnrctions communicated by Novartis; and (b) upon ærmination or

of this Agreement, or if and when requeeæd by Norrartis, Patient Organisation, at
iæ own expenre, shall, upon rcqrest onln renrrn pompdy all sudl infonnation to Novartis
and/or desttoy the documenæ, måterials or mdia that may contain Persooal lnfrrnration
and slnll giæ Norartiswritten and signed ccrtificationconfirnringthe destnrction.
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NCJTICNS OF REQUESTS TOR INFORIIATTON

Patier* Orænlsation shall prornptly notify Novartis about (a) any tegatty binding request for
disdoeure fur Personal Information by a law enforcernent authority unless otherwise
prohibited and/or (b) any rcquest received directly frosr a Data Subiect in relation to
Perronal Information prior to reeponding to the Data Subject Patient Organisation shall
comp$ with Novartis'instructions in responding to inquiries from a Data Subject relating to
the frocessing of its Personal Informatiorr

OPERATIONÅLAI.'DITS

Upon prior written notice, Nonartis or its deeignee, induding Gorrernmental authorities, or
third party auditons, shall be permitted access to any facility at which the Services ale being
performed and to the daa and records rnaintained by Patient Organfuation with respect to
the Services for the purpoees of (a) verifying compliance with åe provisions of this Annex
and any applicable data protectiør rcquirern€nts; and/or {b) veri$ing the integrity of
Personal Informatior\ examining the systerns that process, store, suprport, and transmit such
daa, and confirming the security of Personal Information Processed by Patient Organisatiorr

STJRVTTIAI

Fatient Organisation's obligation m rnainain privacy and security over Personal Information
received pursuant to this Agreement shall suNive the termfuEtion or expiration of this
Agreernent so long as Patient Organisation still has access to Personal lnforrnation

PERI}IITISD U$E

Without limitation of any provision contained in this A$Eenent, Patient Organisation shatl
not use or discloee any Personal Infiormation that Patient Organisation cneates, råceives,
rnaintains, or tnDsmits as a result of entering into or performing this Agreerrent, other than
as orpressly permitted or required by this Ågreement.

8.
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